GRAND LANYON

STEPS TO ACCOMNMODATIONS: INTERACTIVE PROCESS UNIVERSITY

Collaborative process between the Student Disability Services (SDS) Office and students to determine reasonable accommodations for

temporary and permanent needs.

Student self-identifies by
completing the Accommodation
Request Form via sds.gcu.edu

Only students may complete the form
using their GCU email and password
to login.

Accommodations remain in
place until the listed expiration
date or until the student is
absent for more than 14 days.

Students must contact SDS to
re-establish accommodations after
breaks in attendance longer than 14 days.

Student provides
supporting documentation
to the SDS Office.

See the University Policy Handbook for
documentation requirements.

If concerns arise about how
accommodations are being
implemented, the student
contacts SDS.

Only SDS can approve accommodations.

Faculty or staff outside SDS cannot
modify or alter accommodations.

ACCOMMODATION GRIEVANCE PROCESS

Accommodations are determined on a case-by-case basis. A student who requested additional or alternative accommodations beyond those approved may be eligible for

this process.

STEP 1:

Accommodation review with
SDS manager.

Students can move to the next step if
concerns remain about
approved accommodations.

STEP 2:

Full SDS case review with the
SDS executive director.

If a satisfactory resolution is not reached,

the student may then submit a formal
accommodation grievance.

If accommodations
are approved, SDS provides
approval notice to student
and faculty.

Medical or diagnosis information is not
shared unless needed to implement the
accommodations.

If the accommodations are
not meeting needs or medical
circumstances change, the
student contacts SDS
to review options.

Ad(ditional documentation may

be required. Only SDS can
approve accommodations.

STEP 3:

Accommodation grievance:

Formal complaint submitted for

review by the Accommodation
Review Board.

Steps 1and 2 must be completed.

STUDENT DISABILITY SERVICES

If accommodations are not
approved (fully or partially),
students can utilize the
Accommodation
Grievance Procedure.

See the University Policy Handbook
for the full Accommodation
Grievance Procedure.

Students can meet with their
assigned SDS administrator
to review accommodations or
discuss how accommodations
are implemented.

FINAL STEP:

The Accommodation Review
Board’s decision is considered

the final decision of the university.

See the University Policy Handbook for
the full process.
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